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FAO: Ayoub Khan (Director) ¥ J'U;"V 2575 ]4 ’(
Ref: 140520

CLIENT SATISFACTION QUESTIONNAIRE

1. How was your claim dealt with?

g xt‘?zﬁent _

Very Good
O Gooed
U Moderate
O Poor

2. Were you updated regularly?

S/Eéellent
Very Good
0 Good

O Moderate
O Poor

3. How would you rate our response to vour telephone calls?

g/x{llent
Very Good
O Good

0 Moderats
O Poor

4. Were you satisfied with the outcome of vour case?

i

Yes [ No []

5. Would you recomn"end our service?

o [

6. How could we improve our service?
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7. Please state any other comments you may have in relation to the file hand!er/ Aston Knight
So[tators

QL,Q k,u\_,\g &CLC,QJ- o P)C*Lut (‘J\ A G l‘{’ o d\-ﬁ?_@)«\”&£§
Erodaal Heedk S woned Jawnd | o e

l‘z_\go\kowwjﬁ

\

\=€/ouuu?_ Aslou ’U/wghd’\ AN ij (j@)\@/

8. Please provide any other information that you feel is relevant?
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