_ QECEI Ve
FAO: Ayoub Khan (Director) 26 sy m

1

Ref: 120709

CLIENT SATISFACTION QUESTIONNAIRE

1. How was your claim dealt with?

Excelient /

Very Good
Good
Moderate
Poor

2. Were vou updated regularly?

vr-Elllqnt . /

Excellent
Very Good
Good
Moderate
Poor

How would you rate cur respense fo your telephone calls?

Excellent \/

Very Geod
Good
Moderate
Poor

L

4. Were vou satisfied with the outcome of your case?

Yes ]ﬂ( No [ ]

5. Would you recommend our service?
Yes Ezﬁi No [

6. How could we improve our service?




7. Please state any other comments you may have in relation to the file handler/ Aston Knight
Solicitors

m‘j c;\-@.\m WWMA WAS adone UQ(B C(u\duij_
Wi et & khewort deneby youlseluan. Auerg good

sedice - fyerylng was olsoays chealced (o male
Sure & was corfect

‘8. Please prdvide any other information that you feel is relevant?

Signed:

Dated: 31ist May 2014



